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Abstract - In February 2026, announcements around 

Anthropic’s AI tools were met with a drop in technology-

sector stocks. Financial analysts likened the reaction from 

investors to past periods of market uncertainty when 

investors had become concerned about the future of 

software-service and outsourcing companies.[2] Share 

prices of major firms such as Infosys, TCS, Wipro and 

HCL Tech also declined.[2] A major reason for this 

market reaction was the announcement by US-based AI 

company Anthropic.[1] [3] The company announced new 

AI-powered office tools aimed at automation and 

productivity for the enterprise. The company has 

introduced Claude Cowork, an AI platform that 

automates a range of office tasks with minimal human 

intervention. [1] [3] 
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I. INTRODUCTION 

Anthropic said in January 2026 it was releasing 11 open-

source plugins for its workplace platform, Claude Cowork. [1] 

The company that created the Claude chatbot released the 

plugins primarily to help automate office and business-related 

tasks. The tools were developed to assist with activities such 

as document management, workflow support and processes 

for legal documentation. 

The Indian IT sector saw a visible market reaction to the 

announcement. Investors expected the automation 

technologies to reduce future manpower requirements and 

many companies that depended heavily on outsourcing and 

software support services witnessed a fall in share prices. 

Infosys, TCS, HCL Tech, Wipro and others saw losses during 

the trading session. [2] 

The announcement also impacted the Nifty IT index 

which witnessed a major dip in its overall market value. 

Analysts blamed rising fears that sophisticated AI platforms 

could gradually alter the shape of traditional software-service 

businesses for the decline. [5] 

I. Impact of Anthropic AI Launch on Nifty IT Stocks (Feb 

2026): 

 

Source: NSE India [5] 

“Functional Areas Disrupted by Agentic AI Tools”: 

 

II. Concept of Antropic: 

Anthropic was founded in 2021 by chief executive Dario 

Amodei and a handful of former employees of ChatGPT 

maker OpenAI. [1] 

In late 2024, leading AI safety and research company 

Anthropic made a major breakthrough with computer use 

capabilities that allowed AI systems to perform computer-

based actions with more automation.[1] [4] Anthropic had 

quickly grown to a $30-40 billion valuation under its AI 

practices.[4] The company was established with a mission to 

prioritize AI safety and responsible AI development.[4] The 
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company also tackled the issues of misinformation, misuse of 

AI systems and over-automation. 

Anthropic builds large language models and enterprise AI 

products like Claude, Claude API and Claude Code.[1] 

Anthropic Valuation Growth and Market Positioning: 

 

III. What exactly did Anthropic release: 

Anthropic‟s agentic AI assistant, introduced in January 

2026, is called Claude Cowork.[3][1] The platform was 

designed to facilitate workplace activities by assisting users 

with the management of various office related tasks by means 

of automation. Claude Cowork is not just another chatbot 

system. It‟s been designed to execute a series of actions in 

structured workflows.[1] 

Organizations could tailor the platform to their 

operational requirements. Released plugins covered system 

productivity management, customer support, business analysis 

and documentation processes.[1] Out of these, the legal-

support plugin was the most marketed since it dealt with 

repetitive documentation and compliance-related tasks.[1][3] 

Anthropic also said that the outputs generated should still 

be reviewed by qualified professionals and should not be 

considered official legal advice. But many investors had 

persisted in their nervousness about the pace of automation 

technologies and their potential effects on software-service 

industries down the road.[1][3] 

IV. SaaSpocalypse: 

The term “SaaSpocalypse” was coined in the wake of the 

arrival of sophisticated agentic AI systems in tech and finance. 

The term is used to refer to concerns that automation 

platforms may reduce dependence on traditional SaaS vendors 

and services-based IT operations.[1][3] 

When Anthropic launched AI products for business that 

could do what had previously taken traditional software 

platforms and human support services, the talks grew more 

intense. That led many investors and analysts to wonder how 

future software business models might change if AI systems 

continue to become more independent.[1] 

V. Mechanism Behind SaaSpocalypse: 

 

Source: Created by Author based on references [1], [3], 

and [4] 

VI. Impact on the U.S. Technology Market: 

A few tech companies in the US also experimented 

Claude Cowork for business process automation and operation 

support. This fueled fears about future demand for traditional 

SaaS-based services. 

US stock markets report several companies experience 

huge drops in market capitalization due to fears that AI agents 

could replace knowledge-based work requirements.[4] 

The prospect of AI-enabled automation threatening to 

upend prevalent software-service business models was widely 

dubbed the „SaaSpocalypse‟.[1][3] 

VII. Future Outlook for the Software Sector: 

A host of software and enterprise-service firms felt the 

impact of AI-powered automation.[4][5] Several companies 

associated with technology bets also came under market 

pressure following the launch of sophisticated AI systems for 

the workplace. It was a sign that investors were becoming 

more wary of the future of traditional software-service 

businesses. 

Other companies are working in the legal-AI space, 

besides Anthropic. Other startups like Harvey AI and Legora 

have also been working on automation tools for legal and 

business-related duties.[4] Anthropic attracted more attention, 

however, because it builds its own AI models and isn‟t reliant 

on third-party systems. Many analysts thought this meant 
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Anthropic could help shape both legacy legal-service firms 

and new AI startups in the years to come.[4] 

For software companies and industry executives, the 

market response demonstrated how quickly investor 

confidence can shift with the arrival of new AI technologies. 

Now incremental improvements in automation systems can 

affect expectations about the future direction of the software 

industry.[1][4] 

Projected Impact of Agentic AI on IT Workforce (2026–

2030): 

Forecast Graph: 

 

II. CONCLUSION 

The loss in IT stocks demonstrated how strongly AI-

related announcements can influence technology-sector 

investments. The growing adoption of agentic AI tools 

indicates that automation may become more common across 

office operations. Several routine tasks that previously 

required human efforts are now being automated through AI 

systems. The IT sector is currently experiencing rapid changes 

because of increasing adoption of automation tools. These 

developments may reform the software industry instead of 

completely replacing it. 
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